
HOW TO ACCESS YOUR PROPORTAL ACCOUNT 
 

 

Step 1: Type or copy the below link to the internet browser on your phone, tablet, laptop or PC: 

https://Proportal.ncclondon.ac.uk/ProPortal/ 

 

 

Step 2: You will see the below screen pop up. You will need to use your new college email address 

to login. Your college email address is your student ID number @students.ncclondon.ac.uk  

You can find your student ID number in the email where you accessed this guidance document. Your 

email address will look something like this: 12345678@students.ncclondon.ac.uk  

 

 



Step 3: You will next be asked to add your password. Use the password provided in the email from 

the college.  

 

 

Step 4: If this is your first time login to ProPortal, you will be asked to change your password. Your 

new password needs to be at least 8 characters long. Enter the new password twice and click 

“submit”. 

 



Step 5: You will then be asked to login using the new password that you have just set.  

 

 

Step 6: Welcome to ProPortal. You will see the home page of your ProPortal account with 

information about enrolment, induction and your timetable (after you have completed your 

enrolment).  

 


