
 

 

Parent Portal - Guide for Carers, Guardians and Parents 

on logging in 

KB 1386 Uploaded 22 1 25 

 

Step 1 

 

Type or copy this link to the internet browser on your phone, tablet, 

laptop or PC: https://parentportal.ncclondon.ac.uk/proportal, or follow 

the Access my account link in the email we have sent you. 

 

 

Step 2 

 

You will see the below screen pop up.  You will need to use the 

username we have emailed you to login.  This is the letter ‘c’ followed 

by a Student ID number, then ‘@parents.ncclondon.ac.uk’.  

 

It will look something like this: c15051036@parents.ncclondon.ac.uk 

 

If you do not see this screen, go 

to https://login.microsoftonline.com/ and use the same 

details.  This might happen if you are logged in to another Windows 

account.  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fparentportal.ncclondon.ac.uk%2Fproportal&data=05%7C01%7C%7Cad5715e38252413fd3e708daa07998c4%7Cd3ed4799347f49f3b5e7da823c95e8d9%7C0%7C0%7C637998741351801565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=htfpq0xrbbNXeNNYKZGxoPgVVjifJ4EQu2x8FcUogGQ%3D&reserved=0
https://ncclondon.myday.cloud/dashboard/parent_guardian
https://login.microsoftonline.com/


 
 

 

 

Step 3 

 

You will next be asked to add your password.  Use the temporary 

password provided in the email from the College. 

 



 
 

 

Step 4 

 

If this is your first time accessing ProPortal, you will be asked to change 

your password.  Enter the new password twice and click 'submit'.  

 

Help us to keep our Students’ data secure: use something 



memorable to you that others will not be able to guess. 

 

 
 

 

Step 5 

 

You will then be asked to login using the new password that you have 



just set. 

 

 
 

 

Step 6 

 

Welcome to ProPortal.  You will see the home page of your ProPortal 

account with the name of the linked Student account you can view.  



 

Click this to see information about enrolments and attendance, and 

notify us of any absences. 

 

 
 


