
How do I reset my password? - at home 

You can reset your own password using Microsoft Authenticator App. Follow these simple steps, 

which show you how to do so. 

You can reset your own password at home, but you need to be registered with Microsoft 

Authenticator first. If you are not registered, please click here to view instructions to set this up: 

Setting up multifactor authentication – the Microsoft Authenticator App. 

 

Once you have a registered authentication method, you can reset your password by: 

 

1. Browse to https://office.com and click Sign in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click Can’t access your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ncclondon.topdesk.net/solutions/open-knowledge-items/item/KB%200749/en_GB/
https://office.com/


3. Select Work or School account. 

 

 
 

4. When prompted, enter your email address and the CAPTCHA code displayed in the image: 

 

STAFF: FirstName.Surname@ncclondon.ac.uk 

STUDENTS: IDNUMBER@students.ncclondon.ac.uk 

 

 
 

 

 

 

 

 

mailto:FirstName.Surname@ncclondon.ac.uk
mailto:FirstName.Surname@ncclondon.ac.uk
mailto:IDNUMBER@students.ncclondon.ac.uk
mailto:IDNUMBER@students.ncclondon.ac.uk


5. Choose whether to change your password (I forgot my password) or unlock your account (I know 

my password, but still can’t sign in) then press Next. 

 

6. This next screen will vary depending on which specific methods you registered. Select one and 

follow the on-screen instructions. 

 

 
 

 

 

 

 

 

 



7. Finally, enter a new password and click Finish to set it.  You will now be able to login with this 

password. 

NB: Your new password will need to be at least 8 characters long for students & 12 characters long 

for staff; no other special character or complexity is required e.g. Ilovecollege 

 

 
 

Once completed, you will receive the below email confirmation: 

 

 
 

Video guide: KB 1079 - How Do I Reset My Password At Home.wmv 
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